
Dr. Jeremy Cooperstock
436 Strathcona Avenue
Westmount, QC H3Y 2X1

jcooperstock@gmail.com

May 26, 2022

VIA EMAIL and REGISTERED LETTER – WITHOUT PREJUDICE

Hilton Canada Co.
c/o Dentons Canada LLP
3900-1 Place Ville-Marie
Montréal, QC H3B 4M7

Dear Hilton Canada Co.

Re: Failure to honour terms of Hilton Price Match Guarantee

On January 21, 2022, I made a reservation with Hilton.com for a single room with king bed and
free WiFi at the Hilton Garden Inn Guanacaste Airport, for the night of January 23, 2022, at a rate
of USD 158 or USD 155 with Hilton Honors discount (Exhibit A). The reservation was cancellable
up until one day before arrival.

I then found the same room type with king bed and free WiFi on Hotels.com for USD 151.76
(Exhibit B), also cancellable up until January 22, 2022, i.e., one day before arrival. I proceeded
to make a second reservation with Hotels.com, and at approximately 6:28 pm, submitted the form
provided from the Hilton Price Match Guarantee web page to request the benefit of the Price Match
terms that Hilton advertised, i.e., “we will match the qualifying lower price PLUS give you 25% off
the room price for the entire booking.” (Exhibit C). I received confirmation of the form submission
(Exhibit D).

On the afternoon of January 22, 2022, having received no response from Hilton to my form sub-
mission, and with the deadline for free cancellation of my reservations looming, I called Hilton
Hotels to inquire as to the status of my Price Match Guarantee claim. This telephone call, which
lasted approximately 30 minutes, required speaking with three separate representatives beyond the
initial agent who answered the call, the last of whom informed me that if I had not received a
response in more than 24 hours “most likely that claim was denied or it was not eligible for a price
match”. I informed the representative that this call was being recorded and that I would be taking
legal action should Hilton not honour the terms of its guarantee.

The evening of January 22, 2022, I received an email from Jessica H. of Hilton.com, informing me
that “Regrettably, I am unable to honor your claim as it did not meet the criteria to qualify for the

https://www.hilton.com/en/p/price-match-guarantee/
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Hilton Price Match Guarantee.” (Exhibit E). At no point, from the time of my initial submission
of the claim for the Hilton Price Match Guarantee, during my telephone conversation with Hilton
representatives, or in the email from Jessica H., was any option provided for me to submit proof of
the validity of my claim under the Hilton Price Match Guarantee criteria.

I then cancelled my Hilton.com reservation, keeping my Hotels.com reservation, and stayed at
the Hilton Garden Inn Guanacaste Airport the night of January 23, 2022, for which I was charged
96,568.81 Costa Rican Colons (Exhibit F), approximately equivalent to USD 152.00 as of the spot
rate posted on XE.com (.00157635 CRC to the USD) for January 24, 2022 (Exhibit G).

Following my stay, I provided Hilton with numerous opportunities to respect the advertised terms
of their Price Match Guarantee, engaging in correspondence with various Hilton representatives:
by email reply to Jessica H. on January 24, 2022 (Exhibit H), offering to provide documentation
to substantiate my claim, but to which she did not respond; through the Hilton Hotels and Re-
sorts Facebook page; and on February 10, 2022, providing screenshots of the Hilton.com and Ho-
tels.com room rates, as per the request of a “John P., customer service representative” (Exhibit I).
On May 17, 2022, I cautioned that should I be required to send a letter of demand, I would be
seeking punitive damages to compensate for the loss of my time, necessitated by the hotel chain’s
refusal to honour its advertised terms, and on the morning of May 26, 2022, I gave Hilton a deadline
to do so (Exhibit J), all to no avail.

I recognize that the dollar value saving to which I was entitled by virtue of your Price Match Guar-
antee is quite modest. Nevertheless, your advertised guarantee induced me to make the booking
with Hilton in the first place. When I discovered that this was deceptive advertising, and that you
had no intent of honouring the guarantee, despite the numerous attempts I made to draw your at-
tention to the documentation that substantiated my claim, I was outraged. I do not believe that large
corporations should be able to mislead consumers in this manner, contrary to s. 74.01(1)(a) of the
Competition Act.

I also note that under the Competition Act, corporations are liable to penalties of up to $10 million
for the first occurrence of false and deceptive advertising. Moreover, under the civil procedure, the
Competition Bureau does not need to prove that the false or misleading advertising was engaged
in deliberately or recklessly.

In consequence, I am demanding compensation in the amount of $1000.00, payable within ten (10)
days of your receipt of this letter, or I will take action without further notice. Do govern yourselves
accordingly.

Sincerely yours,

Dr. Jeremy Cooperstock

encl.

https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/03133.html
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Join Sign In

Locations Offers Meetings & Events Credit Cards

Complete this form before you book or no more than 24 hours after booking. If you are making a claim the day before

or day of arrival, you will need to connect us by phone to submit your claim. You’ll receive an email confirmation or

phone call within 24 hours after we receive your claim.

If your claim involves another site’s mobile app, you must use this online method to submit your claim. Be sure to take

screenshots of the app and reservation details.

By phone

Call our contact center before you book or no more than 24 hours after booking.

Call 1-800-445- 8667 in the US, Canada, Puerto Rico or the US Virgin Islands, or find your local reservations office.

This method is required for claims made the day before or the day of arrival.

Reviewing your claim

If you submit your claim online, we’ll try to independently validate it within 24 hours. If you make a claim over the

phone, we’ll try to independently validate it immediately.

The same accommodations must be available for booking at a qualifying lower price in the currency of the hotel when

we validate your claim.

Claims are not valid and cannot be processed or approved once checked in (in-person or digitally).

Price comparisons will be made net of taxes, gratuities, service charges, early departure fees, or other fees and

incidental charges, and will exclude changes in currency exchange rates.

For stays longer than one night, the Price Match Guarantee will be evaluated based on the total room price for the

entire stay.

We may deny a claim if the percentage difference between the price booked through the official Hilton booking

channel and the qualifying lower price is 1% or less.

We may deny a claim if we believe the Price Match Guarantee is being intentionally abused or manipulated to

circumvent its intent.

Approving your claim

If we verify the availability and eligibility of the qualifying lower price, we will match the qualifying lower price PLUS

give you 25% off the room price for the entire booking.

If the claim submitted contains a current reservation we will modify the reservation and send a new email

confirmation as well as an email from us letting you know about the approval of your claim.

If the claim submitted does not contain a current reservation, a tentative reservation will be secured and you will

be notified by email on the next steps you need to take to complete the reservation process. You must complete

the reservation within 24 hours of receiving the email. If you do not, the claim and the tentative reservation will be

ll d
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Subject: Re: Hilton Price Match Guarantee Origcase 114086578
From: "bestrate_responses@hilton.com" <bestrate_responses@hilton.com>
Date: 2022-01-22, 7:18 p.m.
To: "jcooperstock@gmail.com" <jcooperstock@gmail.com>

Dear Jeremy Cooperstock,
 
Thank you for contacting Hilton Guest Assistance. My name is Jessica it will be my pleasure to assist with your Price Match
Guarantee claim for Hilton Garden Inn Guanacaste Airport 1/23.
Regrettably, I am unable to honor your claim as it did not meet the criteria to qualify for the Hilton Price Match Guarantee.
In reviewing your claim, I am unable to find a lower rate available through the mentioned 3rd party website.

Please be aware that there will be occasions when a particular rate may be available when a claim is submitted but is not
available when we review the site (even within the 24 hour window). Such events can occur at any time without notice and
are beyond our control.

Thanks for your ongoing loyalty and understanding.

Best regards,
 
Jessica H.
Corporate Guest Relations Specialist
Hilton Reservations and Customer Care
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Subject: Re: Hilton Price Match Guarantee Origcase 114086578
From: Jeremy Cooperstock <jer@cim.mcgill.ca>
Date: 2022-01-24, 3:07 p.m.
To: "bestrate_responses@hilton.com" <bestrate_responses@hilton.com>

Dear Jessica H.,

I expected as much. 

I will give you 48 hours to reconsider.  Please let me know if you'd like me to send you specific documentation related to my
reservation with hotel.com and the associated invoice from my recent stay at your property.  Such documentation will
corroborate, notwithstanding your inability to to carry out your task, that my booking did meet the criteria to qualify for the
Hilton Price Match Guarantee. 

Best regards,

- Jeremy Cooperstock

On 2022-01-22 6:18 p.m., bestrate_responses@hilton.com wrote:

Dear Jeremy Cooperstock,
 
Thank you for contacting Hilton Guest Assistance. My name is Jessica it will be my pleasure to assist with your Price
Match Guarantee claim for Hilton Garden Inn Guanacaste Airport 1/23.
Regrettably, I am unable to honor your claim as it did not meet the criteria to qualify for the Hilton Price Match
Guarantee.
In reviewing your claim, I am unable to find a lower rate available through the mentioned 3rd party website.

Please be aware that there will be occasions when a particular rate may be available when a claim is submitted but is
not available when we review the site (even within the 24 hour window). Such events can occur at any time without
notice and are beyond our control.

Thanks for your ongoing loyalty and understanding.

Best regards,
 
Jessica H.
Corporate Guest Relations Specialist
Hilton Reservations and Customer Care
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Subject: Relayed: Re: Hilton Price Match Guarantee Origcase 114086578
From: Microsoft Outlook
<MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@hilton.onmicrosoft.com>
Date: 2022-01-24, 2:07 p.m.
To: <bestrate_responses+SRS=Nzos7=SI=cim.mcgill.ca=jer@hilton.com>

Delivery to these recipients or groups is complete, but no delivery notification was sent by the destination
server:

bestrate_responses@hilton.com (bestrate_responses@hilton.com)

Subject: Re: Hilton Price Match Guarantee Origcase 114086578

Original-Envelope-Id: <bb75539f-ef63-6414-128c-0bd5839dc58b@cim.mcgill.ca>
Reporting-MTA: dns;MN2PR10MB4240.namprd10.prod.outlook.com
Received-From-MTA: dns;orford.cim.mcgill.ca
Arrival-Date: Mon, 24 Jan 2022 20:07:47 +0000

Original-Recipient: rfc822;bestrate_responses@hilton.com
Final-Recipient: rfc822;bestrate_responses@hilton.com
Action: relayed
Status: 2.0.0
Diagnostic-Code: smtp;250 2.0.0 RCPT TO accepted
X-Display-Name: bestrate_responses@hilton.com

ARC-Seal: i=1; a=rsa-sha256; s=arcselector9901; d=microsoft.com; cv=none;
 b=Gr4kEV5BU4rO2z2OhRhcChUrL7JF1alW5Fcd4Eb+Pd9/GQS5+h25YYI0PrLQNUvjD/kd/WohgMUfzI+dH7mWGrPnXx3
/B7E3bCYL8LrlU2HMl2ji45WUA2dQqH3nOW6VTqUpXYwhmutIG95R8aniTKGXy2q4BsvEu03yKNE8gn3NV64VYHUIT66P0X0Q4WhHhVrpVnopibjTbsmwFADia3
/pG/vTp0QTVe7neYywiyIQ22dn7Vnqo1n1j/kkGjX60qvuJi7FkrDiHt0ksqEHOYOyqpGwoCIbULZrI4etwGb8llW1jQWiLie
/xwID/hw1IgsjtKgpjspCq7Ea/KWyQQ==
ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;
 s=arcselector9901;
 h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-AntiSpam-MessageData-ChunkCount:X-
MS-Exchange-AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;
 bh=ZcIFKb2vJOXxMql7ZEt6UYkuiE8dt8wizlfVK+9kITY=;

b=JTvmrTsOH5bkkomTTA8IrxPOURMkcHJPvMdUiFEqLMpRILiypydZR4DN+Ol/2y5BwMV+CygCC34n1ozmaZvwEHWUOvfTQDFRmTytJx1NRIKMIj
/78ebXapCrKQAzIfu9+/pBdC19pt3Q0eWWP8mMtGqZA7garGTAMTmqhI61ZjUHULaXUzjtei9dtAtVoW9C0QNaqvx2IY8ug4NkvSgR4ZxY
/Tp54Korh/q7yKco6MZfPPvzElGZXkMSS0OTvf5vfGIQXxnSwgyQJ1j+HTFxC8g1rGi2Ypp1yYRsvFvFCF9oVzJ29BUlgLT4JzYgIxF
/l1eJGWgTMFCA/9VCELa9tA==
ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=none; dmarc=none;
 dkim=none; arc=none
DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
 d=hilton.onmicrosoft.com; s=selector1-hilton-onmicrosoft-com;
 h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
 bh=ZcIFKb2vJOXxMql7ZEt6UYkuiE8dt8wizlfVK+9kITY=;
 b=ZZVqFlOADOr0OlQ4gDyzHpNFEhqEhqVaiqmLdJO+53I5ZP8lsktVTeeL1NFcLVFR45A5G/sW3smxR0lfDv7lU2Mt
/zXthe3X3xPllK9+u540/7cgYKZJKB25Lc/i4BrIq/nBu74vQIyYNA7xl9o1sDlvoD4AoPG0rYJp5+lv8/H6Ihfc6KI
/6uyQ1atOPVetyZYzRXj8qWNBhofkziBCjs1rxPiQCFjBXHDJBHa8U3bAmtUtVOFwOD/E4bkq
/rUenFcOTUY+djmZz+UejFz3U1SDrt2Jf1CsA9hbEcAokTWphlpYx3M9QL70P4zB8JqCZLVuaZt6Y03YlOCj6loTdQ==
X-MS-Exchange-Organization-IsUnProvisionedP1Sender: True
X-MS-Exchange-Organization-InternalOrgSender: False
Received: from DM5PR19CA0028.namprd19.prod.outlook.com (2603:10b6:3:9a::14) by
 MN2PR10MB4240.namprd10.prod.outlook.com (2603:10b6:208:1d9::18) with
 Microsoft SMTP Server (version=TLS1_2,
 cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.4909.7; Mon, 24 Jan
 2022 20:07:47 +0000
Received: from DM3NAM02FT034.eop-nam02.prod.protection.outlook.com
 (2603:10b6:3:9a:cafe::be) by DM5PR19CA0028.outlook.office365.com
 (2603:10b6:3:9a::14) with Microsoft SMTP Server (version=TLS1_2,
 cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.4909.17 via Frontend
 Transport; Mon, 24 Jan 2022 20:07:47 +0000
Authentication-Results: spf=pass (sender IP is 132.206.73.2)
 smtp.mailfrom=cim.mcgill.ca; dkim=none (message not signed)
 header.d=none;dmarc=pass action=none header.from=cim.mcgill.ca;
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Received-SPF: Pass (protection.outlook.com: domain of cim.mcgill.ca designates
 132.206.73.2 as permitted sender) receiver=protection.outlook.com;
 client-ip=132.206.73.2; helo=orford.cim.mcgill.ca;
Received: from orford.cim.mcgill.ca (132.206.73.2) by
 DM3NAM02FT034.mail.protection.outlook.com (10.13.4.156) with Microsoft SMTP
 Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
 15.20.4909.8 via Frontend Transport; Mon, 24 Jan 2022 20:07:47 +0000
Received: from [192.168.24.158] (unknown [190.171.117.222])

(using TLSv1.3 with cipher TLS_AES_128_GCM_SHA256 (128/128 bits)
 key-exchange X25519 server-signature RSA-PSS (2048 bits))
(No client certificate requested)
(Authenticated sender: jer)
by orford.cim.mcgill.ca (Postfix) with ESMTPSA id 32775FF3B5
for <bestrate_responses@hilton.com>; Mon, 24 Jan 2022 15:07:48 -0500 (EST)

Message-ID: <bb75539f-ef63-6414-128c-0bd5839dc58b@cim.mcgill.ca>
Date: Mon, 24 Jan 2022 14:07:44 -0600
MIME-Version: 1.0
User-Agent: Mozilla/5.0 (Macintosh; Intel Mac OS X 10.15; rv:91.0)
 Gecko/20100101 Thunderbird/91.5.0
Subject: Re: Hilton Price Match Guarantee Origcase 114086578
Content-Language: en-CA
To: "bestrate_responses@hilton.com" <bestrate_responses@hilton.com>
References: <3w5uL000000000000000000000000000000000000000000000R64ZI80066-YTqjCR9Kbd8qoawNyAA@sfdc.net>
From: Jeremy Cooperstock <jer@cim.mcgill.ca>
Reply-To: "Jeremy Cooperstock (jcooperstock@gmail.com)"
<jcooperstock@gmail.com>
In-Reply-To: <3w5uL000000000000000000000000000000000000000000000R64ZI80066-YTqjCR9Kbd8qoawNyAA@sfdc.net>
Content-Type: text/html; charset=UTF-8
Content-Transfer-Encoding: 8bit
Return-Path: jer@cim.mcgill.ca
X-MS-Exchange-Organization-OriginalArrivalTime: 24 Jan 2022 20:07:47.4416
 (UTC)
X-MS-Exchange-Organization-ExpirationStartTime: 24 Jan 2022 20:07:47.5509
 (UTC)
X-MS-Exchange-Organization-ExpirationStartTimeReason: OriginalSubmit
X-MS-Exchange-Organization-ExpirationInterval: 1:00:00:00.0000000
X-MS-Exchange-Organization-ExpirationIntervalReason: OriginalSubmit
X-MS-Exchange-Organization-Network-Message-Id:
 0ceba3f4-d5c8-4e2f-3ee4-08d9df7530fa
X-MS-Exchange-Organization-OriginalClientIPAddress: 132.206.73.2
X-MS-Exchange-Organization-OriginalServerIPAddress: 10.13.4.156
X-EOPAttributedMessage: 0
X-EOPTenantAttributedMessage: 660292d2-cfd5-4a3d-b7a7-e8f7ee458a0a:0
X-MS-Exchange-Organization-TargetResourceForest: namprd10.prod.outlook.com
X-MS-Exchange-Organization-OrgEopForest: NAM02
X-MS-Exchange-Organization-MessageDirectionality: Incoming
X-MS-Exchange-Organization-Id: 660292d2-cfd5-4a3d-b7a7-e8f7ee458a0a
X-MS-Exchange-Organization-FFO-ServiceTag: NAM02B
X-MS-Exchange-Organization-Cross-Premises-Headers-Processed:
 DM3NAM02FT034.eop-nam02.prod.protection.outlook.com
X-MS-Exchange-Organization-ConnectingIP: 132.206.73.2
X-MS-Exchange-Organization-ConnectingEHLO: orford.cim.mcgill.ca
X-MS-Exchange-Organization-AS-LastExternalIp: 132.206.73.2
X-MS-Exchange-Organization-IsAtpTenant: true
X-MS-Exchange-Organization-Originating-Country: CA
X-MS-Exchange-Organization-OriginalEnvelopeRecipients:
bestrate_responses@hilton.com
X-MS-Exchange-Organization-PtrDomains: orford.cim.mcgill.ca;smtp.cim.mcgill.ca
X-MS-Exchange-Organization-EhloAndPtrDomain:
 orford.cim.mcgill.ca;orford.cim.mcgill.ca
X-MS-Exchange-Organization-MxPointsToUs: true
X-MS-Exchange-Organization-RecipientMxInfo-PFAFD:
 hilton.com#hilton-com.mail.protection.outlook.com
X-MS-Exchange-Organization-CompAuthRes: pass
X-MS-Exchange-Organization-CompAuthReason: 100
X-MS-Exchange-Organization-SpoofDetection-Frontdoor-DisplayDomainName:
 cim.mcgill.ca
X-MS-Exchange-Organization-Auth-ExtendedDmarcStatus: Pass
X-MS-Exchange-Organization-SenderRep-Score: 3
X-MS-Exchange-Organization-SenderRep-Data:
 IpClassSmallGrayBest_SmallGrayBest_SmallGrayBest
X-MS-Exchange-Organization-VBR-Class: SmallGrayBest
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X-MS-Exchange-Organization-HMATPModel-Spf: 1
X-MS-Exchange-Organization-HMATPModel-Recipient:
 <PII:H101(aT0ubKXyBtEpojzmwu4vDZ/MLjpUvMUuQEJM4EXoLgs=)>@hilton.com
X-MS-Exchange-Organization-TransportTrafficType: Email
X-MS-PublicTrafficType: Email
X-MS-Exchange-Organization-OrderedPrecisionLatencyInProgress:

LSRV=MN2PR10MB4240.namprd10.prod.outlook.com:TOTAL-
HUB=0.939|SMRE=0.206(RENV=0.067|REOH=0.026|REOD=0.027|CMSGC=0.084|R-CMSG=0.073(R-HS=0.050(R-HSXD=0.049
 )|R-CMSGC=0.023(R-HSRR=0.023)|XR-DR=0.046))|CAT=0.732(CATOS=0.072(CATSM=0.071(CATSM-DC
 Pre Content Filter Agent=0.066
 ))|CATRESL=0.229(CATRESLLR=0.048|CATRESLPR=0.178(X-CATRESLC=0.177))|CATORES=0.412
 (CATRS=0.411(CATRS-Transport Rule Agent=0.037(X-ETREX=0.021)|CATRS-DC Content
 Filter Agent=0.054 |CATRS-Spam Filter Agent=0.308)));2022-01-24T20:07:48.776Z
X-MS-Exchange-Organization-MessageLatency:
 SRV=DM3NAM02FT034.eop-nam02.prod.protection.outlook.com:TOTAL-FE=0.328|SMR-
PEN=0.327(REOH=0.324(SMREH=0.222(SMREH-Protocol
 Filter Agent=0.220)))
X-MS-Exchange-Forest-ArrivalHubServer: MN2PR10MB4240.namprd10.prod.outlook.com
X-MS-Exchange-Organization-AuthSource:

DM3NAM02FT034.eop-nam02.prod.protection.outlook.com
X-MS-Exchange-Organization-AuthAs: Anonymous
X-MS-Exchange-Organization-FromEntityHeader: Internet
X-MS-Exchange-Organization-MessageScope: c8046c3c-407f-48f1-b795-e035031fc122
X-MS-Exchange-Forest-MessageScope: c8046c3c-407f-48f1-b795-e035031fc122
X-MS-Exchange-Organization-Antispam-ProtocolFilterHub-ScanContext:

ProtocolFilterHub:SmtpOnEndOfData;
X-MS-Office365-Filtering-Correlation-Id: 0ceba3f4-d5c8-4e2f-3ee4-08d9df7530fa
X-MS-Exchange-Organization-P2SenderDisplayNamePII:

H101(gG5zz9+tX37FC/9CqI2odm9kF5lZTrXB86q/Xkz703k=)
X-MS-Exchange-Organization-P2SenderPII:

<PII:H101(dY0bjijc5Q2Xd9+5jnGKIukYeAALe67iZ5k/Wwa225w=)>@cim.mcgill.ca
X-MS-Exchange-Organization-Auth-DmarcStatus: Pass
X-MS-Exchange-Organization-PFAHub-Total-Message-Size: 12296
X-MS-Exchange-Organization-OriginalSize: 12296
X-MS-TrafficTypeDiagnostic: MN2PR10MB4240:EE_
X-MS-Exchange-Organization-HygienePolicy: Premium
X-MS-Exchange-Organization-ReplicationInfo:

ReplicaId=271adfb7-ec6a-022c-11da-253175dfd908;
ReplicatingServerFqdn=DM6PR10MB4233.namprd10.prod.outlook.com
X-MS-Exchange-Forest-Language: en
X-MS-Exchange-Forest-IndexAgent-0:

AQ0CZW4AAXIEAAAPAAADH4sIAAAAAAAEAJ1UTW8bNxClrC9r7U3bH1
 Bgbm0BW5UVtwh8auoAiQu4CZwecjOoFWUR2iVVkitVP63/rm+Gshw4
 RQ8FFgtpyHnz5s2b/fukLN4YHeg3E6OtNL0bn5XFDZm/1qZKZk46Ut
 NWyzEHt7au6cFuDO18S5evaOnbECl5CqbyLtq5CWP6UBsdDdUmUWNo
 5fyW7IIzvpuXRW1XhsPIicbNBSiilF3Yiua+ahvjkk7WO2DWmhngar
 PDv2jCRk7KYmvTEsWTqceVb0gDKC0NuEZfWUmybuNtZWgRcC7pFYAp
 Jr0jncoCdQOtg1+bkHZj+ogWn5WXZisfgp/5AMwzcj5xYWC4uXUPex
 Dr9MzWNu2YKJ5Kh7Aj3yaS46Tj6gzsdGIaM+9XSKW5hRaNgUTMuwo2
 mWA1p//Z6toudrTwQc7e2TqBzYfA3dzqBJ5vWx20S8ZgKL+amNDcgw
 7ziMGdY47BoNC159Zi8tWqLN47mk6m0/PJxfl0Sj9fXbyi9bjhQc+Q
 zs3dQ941JmjiL0spKLpuAyS+OhjkOTDy/1hqt5IhMl94IOkqcYN72m
 9bFCiL1/AWy1aZMd3uyGk4wMaD52zKas8Ma7Rm/7SBPVIWWjJJBi56
 /qsQVNXaNsLhsTAEMXDKjWMS2ulKx2TotQ1rHxJd/Dh9CfXuzEMwKe
 lZvTujG9INtZhmLfZcegc4qZnRsQkgismxEf739Mri8/HdsM031mxZ
 s6daX5BZWFhcU+23JhAPDMpstK3z+TL49mEpBdm/cC824GWY01rD3b
 Q1swiKKLdfTeist5oVZlsiDT8fB+ArKAWESNulcajJGLZqax3KgitT
 gxVihEP9/cWsEsYa21ljE2/hDFuAgOj17P7W7DsX2syPvjcbPsCorZ
 Po9FK+MLzvbu63P+z3lK+liEVzzBaaoQntsH+2MZLOy4earDlWFaUD
 97zz0FAkhk2Dr8d7+0aZlojv3YPnSdR+p2soxx+W1s3Z73nnv9y4p+
 9mWVx7dhdrJL6nO/6CiZYf+RMHa/Ay7D1x9/RBi1LousVWNZjvNfhC
 a7O4up9M3lxefHr/KY3vf5pMprcXv6e1NVc4Kwt11FP9oTruqH5HHR
 2r0ZHq9tSwI3E83U7vSCkE+2qAd6FOB2rYVT251pf4MP/IERwBpFQv
 gJmDJ6pEHOgjNcBpfgp1ggs5cbBH6OF9rAq8kY43Er9S3+DHSBUZqi
 8IQmyQcwHSzTyl7mOESwAW9/GM1Kn0yMyByTw7qsCTaXe6IwVup5Dg
 WzVCrdxgX+hJyov+I3PQFtghdDgokDs9iCA0erkpbnzPocggiA+EIS
 vQQU3V6RyJwtwvZM+C5GZzeoYVAv/d6XAkrEaiYV+GeEDryXwFk8nk
 XPyQTgdD6frzormdDIXEQjTMcz8EM7cMIgz7+SgXlUkNsoYHFyEyUK
 N9UErn1rIJJdjPHeE9fJxFPs2cS/W1/C3EtL0sLN7ZmaeqzPr0WG3w OTlRp91/ACZjVeegCAAA
X-MS-Exchange-Forest-IndexAgent: 1 1149
X-MS-Exchange-Forest-EmailMessageHash: 9F02B3A7
X-MS-Exchange-Organization-Antispam-PreContentFilter-PolicyLoadTime:
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PSOSUB:0;PSOSUBLOAD:0;PSOSUBRUN:0;PSOSUBCOUNT:0;SMORES:0;SMORESLOAD:0;SMORESRUN:0;SMORESCOUNT:0;SAORES:0;SAORESLOAD:0;SAORESRUN
X-MS-Exchange-Organization-MessageFingerprint:

DDC8F09D.8C2A1529.E3CBE347.C7F4F24C.2029C
X-MS-Exchange-Organization-URLFeatureReduction:

72;5;0;44;0;0;0;0;14;3;2;473;0;0;0;3
X-MS-Exchange-Organization-Persisted-Urls-ChunkCount: 2
X-MS-Exchange-Organization-Persisted-Urls-0:

=?utf-8?B?W3siSUQiOjEsIk9VIjoiaHR0cHM6Ly9jb250YWN0LWNlbnRlci1pY2otLWMu?=
 =?utf-8?B?bmEzNS5jb250ZW50LmZvcmNlLmNvbS9zZXJ2bGV0L3NlcnZsZXQuSW1hZ2VT?=
 =?utf-8?B?ZXJ2ZXI/aWQ9MDE1NDEwMDAwMDJUOG1lJmFtcDtvaWQ9MDBENDEwMDAwMDBY?=
 =?utf-8?B?T1h0JmFtcDtsYXN0TW9kPTE1MTMwMTM1MTgwMDAiLCJVIjoiaHR0cHM6Ly9j?=
 =?utf-8?B?b250YWN0LWNlbnRlci1pY2otLWMubmEzNS5jb250ZW50LmZvcmNlLmNvbS9z?=
 =?utf-8?B?ZXJ2bGV0L3NlcnZsZXQuSW1hZ2VTZXJ2ZXI/aWQ9MDE1NDEwMDAwMDJUOG1l?=
 =?utf-8?B?Jm9pZD0wMEQ0MTAwMDAwMFhPWHQmbGFzdE1vZD0xNTEzMDEzNTE4MDAwIiwi?=
 =?utf-8?B?SUFSIjpmYWxzZSwiTEkiOnsiVE4iOiJpbWciLCJJQyI6ZmFsc2UsIkJGIjoy?=
 =?utf-8?B?LCJTSSI6LTEsIkVuZEluZGV4IjotMX0sIlNSQ0kiOjEsIklVIjpudWxsLCJO?=
 =?utf-8?B?VSI6ImNvbnRhY3QtY2VudGVyLWljai0tYy5uYTM1LmNvbnRlbnQuZm9yY2Uu?=
 =?utf-8?B?Y29tL3NlcnZsZXQvc2VydmxldC5JbWFnZVNlcnZlcj9pZD0wMTU0MTAwMDAw?=
 =?utf-8?B?MlQ4bWUmb2lkPTAwRDQxMDAwMDAwWE9YdCZsYXN0TW9kPTE1MTMwMTM1MTgw?=
 =?utf-8?B?MDAiLCJVRlQiOiJ7MTAxOjcyLDEwMjo1LDEwMzoxLDEwNTo0NCwxMDg6NSwx?=
 =?utf-8?B?MDk6NCwxMTA6NSwxMTE6OSwxMTI6MiwxMTQ6NSwxMTU6MzQsMTE2OjMsMTE3?=
 =?utf-8?B?OjQsMTE4OjIxLDExOTo1LDEyMTo1LDEyMjozLDEyMzoxLDEyNTozLDEyODox?=
 =?utf-8?B?OSwxMjk6MSwxMzE6NDczLDEzNTpcIjdBMzE0RjVDLEFENDg1MDFGLDRGRDNC?=
 =?utf-8?B?MDI5LEExMjdFNUU0LDk0NjEzMzg0LEJDRjM1MDE2LEI5RDA2OUM4LEE4Qjcw?=
 =?utf-8?B?REMzLDdBMTk0QTc2LDRGNDU5OTNELDUzRDNCNjc1LDlBMUVFMDgzLDE2MTNB?=
 =?utf-8?B?MkI2LEQ1M0Q4MjcwLDg2QTk2MEIzLDMzQ0E1NjBFLDE5MjlGQUU0LDYzQzQ3?=
 =?utf-8?B?OTc0LEFGM0NFMzBGLERGMzlCRUUsNTYyNzQzODcsOTYxRURBMzcsQjlBNzA3?=
 =?utf-8?B?NEUsRjc1NDIwN0IsQzgwQzZGQjcsMTMwOTJBQTMsNkU4N0ZCNzYsN0ZFQjdD?=
 =?utf-8?B?MUQsREU4RjQ4MzAsNzI2Qzg0QzAsQkNGQzUwMjQsRjg4MEY3NjYsMzM3OUI4?=
 =?utf-8?B?NTYsOTgxNzVGM0MsODE4QTU3RjYsNzZFQjZERjIsREJBMDhDOThcIiwxNDI6?=
 =?utf-8?B?MH0iLCJVRlQyIjpudWxsLCJEUEQiOnsiVUYiOiI1ODk4MjQiLCJPQ0giOiI1?=
 =?utf-8?B?ODM5OTcwMTc3ODYwNDA5OTc5IiwiU0NITSI6Ikh0dHBzIiwiQ05UIjoiMSIs?=
 =?utf-8?B?IkxPRyI6IjEifSwiUFJPQyI6W119LHsiSUQiOjIsIk9VIjoiaHR0cHM6Ly9j?=
 =?utf-8?B?b250YWN0LWNlbnRlci1pY2oubXkuc2FsZXNmb3JjZS5jb20vc2VydmxldC9z?=
 =?utf-8?B?ZXJ2bGV0LkltYWdlU2VydmVyP29pZD0wMEQ0MTAwMDAwMFhPWHQmYW1wO2Vz?=
 =?utf-8?B?aWQ9MDE4Mk0wMDAwMFV0TDF0JmFtcDtmcm9tPWV4dCIsIlUiOiJodHRwczov?=
 =?utf-8?B?L2NvbnRhY3QtY2VudGVyLWljai5teS5zYWxlc2ZvcmNlLmNvbS9zZXJ2bGV0?=
 =?utf-8?B?L3NlcnZsZXQuSW1hZ2VTZXJ2ZXI/b2lkPTAwRDQxMDAwMDAwWE9YdCZlc2lk?=
 =?utf-8?B?PTAxODJNMDAwMDBVdEwxdCZmcm9tPWV4dCIsIklBUiI6ZmFsc2UsIkxJIjp7?=
 =?utf-8?B?IlROIjoiaW1nIiwiSUMiOmZhbHNlLCJCRiI6MiwiU0kiOi0xLCJFbmRJbmRl?=
 =?utf-8?B?eCI6LTF9LCJTUkNJIjoxLCJJVSI6bnVsbCwiTlUiOiJjb250YWN0LWNlbnRl?=
 =?utf-8?B?ci1pY2oubXkuc2FsZXNmb3JjZS5jb20vc2VydmxldC9zZXJ2bGV0LkltYWdl?=
 =?utf-8?B?U2VydmVyP29pZD0wMEQ0MTAwMDAwMFhPWHQmZXNpZD0wMTgyTTAwMDAwVXRM?=
 =?utf-8?B?MXQmZnJvbT1leHQiLCJVRlQiOiJ7MTAxOjY0LDEwMjo0LDEwMzoxLDEwNToz?=
 =?utf-8?B?NiwxMDg6NCwxMDk6MiwxMTA6MTAsMTExOjE0LDExMjoyLDExNDoxMCwxMTU6?=
 =?utf-8?B?MjEsMTE2OjIsMTE3OjIsMTE4OjE4LDExOToxMCwxMjE6OCwxMjI6MywxMjM6?=
 =?utf-8?Q?1,125:3,128:19,129:1,131:273,135:\"7A314F5C,A?=
X-MS-Exchange-Organization-Persisted-Urls-1:

D48501F,4FD3B029,A127E5E4,94613384,BCF35016,B9D069C8,A8B70DC3,7A194A76,4F45993D,53D3B675,9A1EE083,1613A2B6,D53D8270,86A960B3,33
{"UF":"589824","OCH":"16027688225311772090","SCHM":"Https","CNT":"1","LOG":"1"},"PROC":[]}]
X-MS-Exchange-Organization-PersistedUrlCount: 2
X-MS-Exchange-Organization-FeatureTable:

{255:-1,256:-1,384:"cim.mcgill.ca",385:"cim.mcgill.ca",452:1,453:1,454:"2838EF9E@n-
5kv11c6icsncrhlg33tyj0h8nnjmtxatufc8utm1vn74p7emz.41-xoxteao.na35.case.salesforce.com",455:"-
1",504:7,506:1,507:1,508:"none",509:"cim.mcgill.ca",510:"cim.mcgill.ca",651:2,721:"3.56",722:"3.15",723:1,725:39,728:117,735:"3
1,1052:-1,1053:-1,1054:-1,1101:"0.036"}
X-MS-Exchange-Organization-MetadataFeatureTable:

{1028:9589,1029:7775,1030:38,1031:1813,1032:9589,1033:7775,1034:38,1035:1813,1038:9589,1039:7775,1040:38,1041:1813}
X-MS-Exchange-Organization-Antispam-PreContentFilter-ScanContext:

CategorizerOnSubmitted;CategorizerOnResolved;
X-MS-Exchange-Organization-AVScannedByV2: true
X-MS-Exchange-Organization-AVScanComplete: true
X-MS-Exchange-Organization-UrlSelected: 1
X-MS-Exchange-Organization-UrlLogged: 1
X-MS-Exchange-Organization-ExternalRoutingTopologyAnalysis:
X-MS-Exchange-Organization-Recipient-Limit-Verified: True
X-LD-Processed: 660292d2-cfd5-4a3d-b7a7-e8f7ee458a0a,ExtAddr
X-MS-Exchange-Organization-TotalRecipientCount: 1
X-MS-Exchange-Organization-HVERecipientsForked: 1.0
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X-MS-Exchange-Organization-ASDirectionalityType: 2
X-Microsoft-Antispam-PRVS:

<MN2PR10MB4240F41E51AF4DF40884BDA6E25E9@MN2PR10MB4240.namprd10.prod.outlook.com>
X-MS-Exchange-Organization-SkipAttachmentDetonation: DS:1
X-MS-Exchange-Organization-Rules-Execution-History:

=?utf-8?B?MTIyN2RmZDMtODY1OS00OTk5LThlYmItNzVmYjk5ODYxNTBkJSUlNWQxM2Y3?=
 =?utf-8?B?ZmEtZDE4NS00MTMzLWI0MzgtYWEyMDY5NTI5MTgzJSUlY2VkMTk0MjktYmMx?=
 =?utf-8?B?ZS00MDRiLWJiNzItMTNkMGI1N2FiZGE4JSUlYjgzM2UzM2YtMGJkMi00NDc1?=
 =?utf-8?B?LWEwMDItZjM3YTZlMDhkNjFkJSUlZmUxZmE5ZjAtZmQyMi00MzdkLThhYjUt?=
 =?utf-8?B?ZjE3OTg5ZGE3MTQyJSUlZGFiZjY3ODktYjFjZS00NWY5LWIwMmQtY2RkYWNk?=
 =?utf-8?B?ZjIxZmU1JSUlMjZiNjI5ZmQtOGViNS00OGYyLWIyYTMtZmM2OTk3ZWVlNGIx?=
 =?utf-8?B?JSUlMTA0YjQ0ZjEtN2UwOC00ZDk5LWFlN2MtN2UzNTFhNjc5MjJkJSUlODdk?=
 =?utf-8?B?ZDgxZDMtN2M2Mi00YTRhLTkyZWUtNWVlYmM1ZjI3NzdlJSUlNDIwMDQ5NDkt?=
 =?utf-8?B?NzZmNS00MDU0LTg1ZTEtOTQwNzk4N2Y3NWVkJSUlMzc3ZGYwZDktM2EyNC00?=
 =?utf-8?B?YTZmLThlZTAtYTBhOTkwNjFlMjdkJSUlYjA2ZmM2MzQtN2EwNS00NThlLWE4?=
 =?utf-8?B?MjEtYzdiZjMyNDc1YzUyJSUlZDJkYWE5YmMtNzlkYS00MmNhLWE1ZTYtMDRm?=
 =?utf-8?B?YWNlMjI3MzIzJSUlMWVhYjg4MTItOWE2NS00Mzg2LWE3MzUtYWNlNmFkOTE3?=
 =?utf-8?B?NWEwJSUlYTY5ZGFiOTktMGRhYy00ZmU3LTkxOTAtMDViOWQyMzIwYjAyJSUl?=
 =?utf-8?B?ZWMxNmU3YjgtMmNjMy00ZTZmLTllMGQtYmNkNzNlYTIwNzc4JSUlOTczNGZj?=
 =?utf-8?B?ZGMtNDBkYi00Nzk3LTkzNjUtYjYzOGQyYWRlZmVmJSUlYjM1MWFjMzktZWZh?=
 =?utf-8?B?ZS00ZjZiLWFhYTYtZjQ0YmRiNGZlNWEyJSUlMjhiYjYxMzUtYmQwZi00Mzdi?=
 =?utf-8?B?LWIzNDctZjQ5MDYxMDZjMjY5JSUlMmMzZWQyNGYtY2M3MS00M2MzLWEwNDAt?=
 =?utf-8?B?OTNkMzNmMTI5ZWRmJSUlYTQyNmYzZTItZGJjMi00MmMyLWJmMTItZWZhYjQ1?=
 =?utf-8?B?NTU3M2Y5JSUlNmY1OTRiYjktZTk5NS00YWFiLWEzNDMtMDg1MjcxMmYxNGMw?=
 =?utf-8?B?JSUlMDBmM2FjZGMtZTVmYS00NGM2LWE5ZmUtYjEyZmZiN2ZkNGY1JSUlZDRm?=
 =?utf-8?B?MTY2YTUtMDI2Yy00OTczLTlhYTAtMTUyYzdmOGY2MjUwJSUlZmExYmUyOTQt?=
 =?utf-8?Q?8210-4686-934f-8d7ea83778ea?=
X-MS-Exchange-Organization-DlpAccuracyScanEnable: 1
X-MS-Exchange-Organization-DlpAccuracyScanOobSensitiveTypes:

50842eb7-edc8-4019-85dd-5a5c1f2bb085
X-MS-Exchange-Organization-DlpAccuracyScanCustomSensitiveTypes:
X-MS-Exchange-Organization-Rules-Execution-History:

551afdd9-a6bf-4acd-8aa8-4a056258fc68%%%af8b38b2-38b0-4e16-97b5-3b39a3218bf9%%%55cee209-505b-
40e6-85cf-b02dc785773b%%%221a42ab-f063-4663-bf56-93c07fa1ebd8
X-MS-Exchange-Forest-RulesExecuted: MN2PR10MB4240
X-MS-Exchange-Organization-RulesExecuted: MN2PR10MB4240
X-MS-Exchange-Organization-Antispam-ContentFilter-ScanContext:

CategorizerOnResolved;
X-MS-Exchange-Organization-OldTenant: True
X-MS-Exchange-Organization-MailTier: 4
X-MS-Exchange-Organization-Feature-Long: 0 201:3667 202:1399 203:1 205:39

208:117 215:3552 220:1 235:2 236:7 238:1 241:1 244:1 246:1 247:1 248:1
1006:invoice,contact,notice,customer 1007:Latn 1008:terex.com 1014:none
1015:cim.mcgill.ca 1020:cim.mcgill.ca 1030:cim.mcgill.ca
1034:2838EF9E@n-5kv11c6icsncrhlg33tyj0h8nnjmtxatufc8utm1vn74p7emz.41-

xoxteao.na35.case.salesforce.com
1035:cim.mcgill.ca

X-MS-Exchange-Organization-ExtractionTagsSubject: Re: Hilton Price Match
 Guarantee Origcase 114086578
X-MS-Exchange-Organization-ExtractionTagsFrom: Jeremy Cooperstock
<jer@cim.mcgill.ca>
X-MS-Exchange-Organization-ExtractionTagsSubjectNormalized: re hllton prlce
 rnatch guarante orlgcase l4o8bs78
X-MS-Exchange-Organization-ExtractionTags: LINK;1IMG;2IMG;SUB64;
X-MS-Oob-TLC-OOBClassifiers: OLM:10000;
X-MS-Exchange-Organization-SpamScore: 1
X-MS-Exchange-Organization-Antispam-AnalystRuleHits:

(4636009)(26005)(6266002)(70586007)(508600001)(6966003)(86362001)(7636003)(6862004)(7596003)
(31696002)(6666004)(336012)(68406010)(2860700004)(426003)(316002)(2906002)(8676002)(956004)(83380400001)
(5660300002)(31686004)(2616005)(53546011)(356005)(43740500002)
X-MS-Exchange-Organization-Antispam-ScanContext: DIR:Incoming;SFV:NSPM;SKIP:0;
X-MS-Exchange-Organization-Antispam-PostContentFilter-ScanContext:

CategorizerOnResolved;CategorizerOnRouted;CategorizerOnCategorized;
X-MS-Exchange-Organization-SCL: 1
X-MS-Exchange-SenderADCheck: 0
X-MS-Exchange-AntiSpam-Relay: 0
X-MS-Exchange-Organization-Antispam-OutboundIPPartition: 1101
X-Microsoft-Antispam: BCL:0;
X-Microsoft-Antispam-Message-Info:

8K20WqPG0xgtMVqmLIphHY+XD/cmLdYzV5lS4+01LDufHjiuZ9ukVn2hwXRZY0yX7xTaDLWYxK2m6UzZgxFJ8Ve+u8hKlAsuIH3CeB2L6h1+nwnOOV1SckatgZsJmld
/X0ONYCVNsXH6EuA/dVJqUiA9RUG8wGHQaEnz/0aYjvWrmyyiOw1TRZ5exZJBtLFTWWPC1QrrA4U7H36CzoqqYYJcfOZZUJvnhU7VIfwp4
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/uUvJ/9Sif7XkzKBhZJshVeJ92sg2nIG8rxEvbqXjFc2PJvX3ZuPl5treTNhZS8vYzcgLbxFZMUvmNCR4klqq7KA2ZuzQiQIYVB65lcdkWR8Yofge7D21CjPdE4ISJF
/qaMUIipeFY+t/+NP6GlPy5YCvzxoPzc8W3wzTuYWcA5zaXOUph9rljkaQe45CHs4XFQQtoGJsyXiKR
/zBtqvZjGMTViCXBNWp8wzA7AaBuzvhPAW6LugOF8H9fooJov1egdIqu9wAvBlsr8mcq
/V62pWrBhPDDQJ1e2SpkRx5+AoKXBhvfj41r5TokNZi5CM15o5io=
X-Forefront-Antispam-Report:

CIP:132.206.73.2;CTRY:CA;LANG:en;SCL:1;SRV:;IPV:NLI;SFV:NSPM;H:orford.cim.mcgill.ca;PTR:orford.cim.mcgill.ca;CAT:NONE;SFS:
(4636009)(26005)(6266002)(70586007)(508600001)(6966003)(86362001)(7636003)(6862004)(7596003)(31696002)
(6666004)(336012)(68406010)(2860700004)(426003)(316002)(2906002)(8676002)(956004)(83380400001)(5660300002)
(31686004)(2616005)(53546011)(356005)(43740500002);DIR:OUT;SFP:1101;
X-MS-Exchange-Organization-GroupForkPerf: VCL=0;VL=0
X-ExternalRecipientOutboundConnectors: 660292d2-cfd5-4a3d-b7a7-e8f7ee458a0a
X-MS-Exchange-Organization-Processed-By-Gcc-Journaling: Journal Agent
X-MS-Exchange-Organization-Processed-By-Journaling: Journal Agent
X-MS-Exchange-Organization-Cross-Session-Cache:

=?utf-8?B?MDBDSVA9MTMyLjIwNi43My4yO0VJUEMwPTIwMDQsMjA1NSw5NTAsOTUxLDIw?=
 =?utf-8?B?MDUsMjAwNiwyMDA3LDIwMDgsMjAwOSwyMDEwLDIwMTEsMjAxMiwyMDEzLDIw?=
 =?utf-8?B?MTQsMjAwMCwyMDUwLDIwNTEsMjA1Miw5NTIsOTAyLDIwNTQsMjAxNiw5MDMs?=
 =?utf-8?B?OTAxLDkwNSw5MDQsMjAwMywyMDAxLDMwMDAsMjAwMiw5NjcsMjA1OCwyMDU5?=
 =?utf-8?B?LDIwNjAsNTMxLDIwMTcsNTA4MCw1MDAxLDUwNTcsNTA1OCw1MDU2LDUwNTQs?=
 =?utf-8?B?NTA1MSw1MDUyLDkwNiw1MDEwLDUwNTUsNTA1Myw1MDU5LDUwMTEsNTAwMiw1?=
 =?utf-8?B?MDAzLDUwMDUsNTA3MDtNSVBDMD07UkVQPTAxLDEsLTkyMjMzNzIwMzY4NTQ3?=
 =?utf-8?B?NzU4MDhcOzAxLDIsLTkyMjMzNzIwMzY4NTQ3NzU4MDhcOzAxLDMsLTkyMjMz?=
 =?utf-8?B?NzIwMzY4NTQ3NzU4MDhcOzAxLDQsLTkyMjMzNzIwMzY4NTQ3NzU4MDhcOzAx?=
 =?utf-8?B?LDUsLTkyMjMzNzIwMzY4NTQ3NzU4MDhcOzAxLDYsLTkyMjMzNzIwMzY4NTQ3?=
 =?utf-8?B?NzU4MDhcOzAxLDcsLTkyMjMzNzIwMzY4NTQ3NzU4MDhcOzAxLDgsLTkyMjMz?=
 =?utf-8?B?NzIwMzY4NTQ3NzU4MDhcOzAxLDksLTkyMjMzNzIwMzY4NTQ3NzU4MDhcOzAx?=
 =?utf-8?B?LDEwLC05MjIzMzcyMDM2ODU0Nzc1ODA4XDswMSwxMSwtOTIyMzM3MjAzNjg1?=
 =?utf-8?B?NDc3NTgwOFw7MDEsMTIsLTkyMjMzNzIwMzY4NTQ3NzU4MDhcOzAxLDUwMCwt?=
 =?utf-8?B?OTIyMzM3MjAzNjg1NDc3NTgwOFw7MDIsMSwtOTIyMzM3MjAzNjg1NDc3NTgw?=
 =?utf-8?B?OFw7MDIsMiwtOTIyMzM3MjAzNjg1NDc3NTgwOFw7MDIsMywtOTIyMzM3MjAz?=
 =?utf-8?B?Njg1NDc3NTgwOFw7MDIsNCwtOTIyMzM3MjAzNjg1NDc3NTgwOFw7MDIsNSwt?=
 =?utf-8?B?OTIyMzM3MjAzNjg1NDc3NTgwOFw7MDIsNiwtOTIyMzM3MjAzNjg1NDc3NTgw?=
 =?utf-8?B?OFw7MDIsNywtOTIyMzM3MjAzNjg1NDc3NTgwOFw7MDIsNTAwLC05MjIzMzcy?=
 =?utf-8?B?MDM2ODU0Nzc1ODA4O1NMPTE7RU1TTD0xO1NDTD0xO0JMPTA7Ukw9MTtQSUQ9?=
 =?utf-8?B?MTEwMTtFWFBJRD07SXNJbmNvbWluZ01haWw9dHJ1ZTtUSVA9Tm90TGlzdGVk?=
 =?utf-8?B?O0NJUENSWT1DQTtTQVVUSE9QPTE7Uk1YPU9mZmljZTM2NTtFSVBDMT0yMDA0?=
 =?utf-8?B?LDIwNTUsOTUwLDk1MSwyMDA1LDIwMDYsMjAwNywyMDA4LDIwMDksMjAxMCwy?=
 =?utf-8?B?MDExLDIwMTIsMjAxMywyMDE0LDIwMDAsMjA1MCwyMDUxLDIwNTIsOTUyLDkw?=
 =?utf-8?B?MiwyMDU0LDIwMTYsOTAzLDkwMSw5MDUsOTA0LDIwMDMsMjAwMSwzMDAwLDIw?=
 =?utf-8?B?MDIsOTY3LDIwNTgsMjA1OSwyMDYwLDUzMSwyMDE3LDUwODAsNTAwMSw1MDU3?=
 =?utf-8?B?LDUwNTgsNTA1Niw1MDU0LDUwNTEsNTA1Miw5MDYsNTAxMCw1MDU1LDUwNTMs?=
 =?utf-8?B?NTA1OSw1MDExLDUwMDIsNTAwMyw1MDA1LDUwNzA7TUlQQzE9O0E9MDA7TVg9?=
 =?utf-8?B?MDA7UFRSPTAwb3Jmb3JkLmNpbS5tY2dpbGwuY2FcO3NtdHAuY2ltLm1jZ2ls?=
 =?utf-8?B?bC5jYTtTUEY9MDExYW1WeVFHTnBiUzV0WTJkcGJHd3VZMkU9O0RLSU09O0RN?=
 =?utf-8?B?QVJDPTAwYldObmFXeHNMbU5oXDtkajFFVFVGU1F6RTdJSEE5Ym05dVpUc2dj?=
 =?utf-8?B?blZoUFcxaGFXeDBienBrYldGeVl5NXVZM05BYldObmFXeHNMbU5oT3c9PTtB?=
 =?utf-8?B?VVRIUkVTPVtteC5taWNyb3NvZnQuY29tLDFdezUsNyxUZ0J2QUc0QVpRQT0s?=
 =?utf-8?B?fXs5LDcsVGdCdkFHNEFaUUE9LH17Miw3LFRnQnZBRzRBWlFBPSx9ezEyLDcs?=
 =?utf-8?B?VGdCdkFHNEFaUUE9LH07U3BmUmVzdWx0PTE7RGtpbVN0YXR1cz03O0RraW1T?=
 =?utf-8?B?Uz0wO0RtYXJjU3RhdHVzPTE7RG1hcmNBY3Rpb249MDtBUkNSRVM9djEwMDAw?=
 =?utf-8?B?MDAwMDAwMDAwMDAwMDAwMDAwMDAwMDAwMDAwMDAwMDAwMDAwMDtBcmNPdmVy?=
 =?utf-8?B?cmlkZURtYXJjRmFpbHVyZT0wO0NBdXRoRXhwPXRydWU7UFJlUkM9MTtGUFI9?=
 =?utf-8?B?RERDOEYwOUQuOEMyQTE1MjkuRTNDQkUzNDcuQzdGNEYyNEMuMjAyOUM7VERO?=
 =?utf-8?B?QT1EREM4RjBBRC44QzJBRDUyQS5FM0RCRTM0Ny5DN0Y2RTI0RS4yMDI3RDtG?=
 =?utf-8?B?Q19EQkc9MTA5OTUxMTg5MDE3NjtVUkxDX0JFPTI7VVJMQ19CRUM9MDtVUkxD?=
 =?utf-8?B?X0FFPTA7Tm9ETHg9MTtDR0RMeFN1cHBvcnRlZD0xO0RJUj0yO1N0YW1wZWRC?=
 =?utf-8?B?b29tZXJhbmdIZWFkZXI9dHJ1ZTtBVENIRl9EQkc9RFM6MTtDRlA9YzhlMzYz?=
 =?utf-8?B?MTktMTI3MC00ZDc0LTkxZGItMjEwZmNmOTBiZDM2O0hDRlA9MWU4YTY1ZTAt?=
 =?utf-8?B?YTQ4YS00NTViLTlkYTktZjEzMGI5YzI2NjdkO01GUD00YmZjZDE3YS0wMWIw?=
 =?utf-8?Q?-463f-8c60-fb2458d496f7?=
X-MS-Exchange-Organization-Cross-Session-Cache:

01;APP=fc70e533-31c0-4a21-aad6-19fc1e1e4d0d;CfaConsumerAnalystRuleState=On;ASC=1;ASCID=43740500002;
FFV=NSPM;FV_SCL=1;FV=NSPM;FVS=Filters;FSCL=1;TAP_EP=
X-MS-Exchange-Organization-OriginatorOrganization: hilton.com
X-OriginatorOrg: hilton.com
X-MS-Exchange-CrossTenant-OriginalArrivalTime: 24 Jan 2022 20:07:47.4416
 (UTC)
X-MS-Exchange-CrossTenant-Network-Message-Id: 0ceba3f4-d5c8-4e2f-3ee4-08d9df7530fa
X-MS-Exchange-CrossTenant-Id: 660292d2-cfd5-4a3d-b7a7-e8f7ee458a0a
X-MS-Exchange-CrossTenant-AuthSource:

DM3NAM02FT034.eop-nam02.prod.protection.outlook.com

Relayed: Re: Hilton Price Match Guarantee Origcase 114086578
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X-MS-Exchange-CrossTenant-AuthAs: Anonymous
X-MS-Exchange-CrossTenant-FromEntityHeader: Internet
X-MS-Exchange-Transport-CrossTenantHeadersStamped: MN2PR10MB4240
X-MS-Exchange-Organization-OutboundCrossTenantAgentProcessed: MN2PR10MB4240
X-MS-Exchange-Organization-DelayAnalysis-Summary: Processed
X-MS-Exchange-Organization-SenderRewritingAgent-Processed: true

Relayed: Re: Hilton Price Match Guarantee Origcase 114086578
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Hilton Hotels & Resorts
@HiltonHotels · 4.5 (21,285 reviews) · Hotel Book now

hilton.com

Create post

Photo/video Check in Tag friends

Hilton Hotels & Resorts
 · 

There’s nothing like a breathtaking view or perfect location, but moments
like these are the ones we remember most. #HeardAtHilton

Pay 01 Ma 2 tM :3 5
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0:040:04 /  / 0:110:11

3939 14 Comments 2 Shares

Like Comment Share

Most relevant

Write a comment…

3d

Jeremy Cooperstock
As Hilton and your Facebook readers will remember most,
I've given you many moments to make good on your Price
Match Guarantee, but you've consistently refused to do so,
despite my providing all the details you requested here:
https://twitter.com/jcooperstock/status/1491799586691686
410. I'm afraid you leave me with no choice: letter of
demand coming shortly, with step-by-step guide for other
readers who wish to follow suit. Part #2 of the phone call
with your reps, to jog your memory:

0:000:00 /  / 3:293:29

Like Reply

1d

Jeremy Cooperstock
Hi Joanna. Once again, all the details your colleagues
requested are here:
https://twitter.com/jcooperstock/status/149179958669
1686410 — if you need any additional info, please let
me know. As I've cautioned already, if you don't
resolve this now, my letter of demand will be coming
soon (and posted here), as a precondition (in Quebec)
to Small Claims Action, and I'll be seeking punitive
damages for my loss of time.

TWITTER.COM

트위터에서 즐기는 Jeremy
Cooperstock

Like Reply Remove Preview

1 9+



About See all

Each property uniquely reflects its
destination, combining local influences with
out-of-this-world service for a truly
memorable stay.

The flagship brand of Hilton Worldwide, we
stand as the stylish, forward thinking global
leader of hospitality. Today we welcome
Guests in more than 5… See more

1,765,358 people like this

1,801,094 people follow this

617,734 people checked in here

http://www.hilton.com/

+ 1 800 445 8667 (+ 1 800 HILTONS)

Send message

Hotel · Travel Company

Photos See all

Videos See all

1dLike Reply Remove Preview

2d

Author

Hilton Hotels & Resorts
Hi Jeremy, we would like to look into this one more
time. Could you send us a Private Message with the
details? Thanks. -Joanna

Like Reply

1d

Jeremy Cooperstock
Hilton Hotels & Resorts Yes Joanna. I've
provided all the details you requested at
https://twitter.com/jcooperstock/status/1491799
586691686410. Please let me know what
additional informatioh you need.

TWITTER.COM

트위터에서 즐기는 Jeremy
Cooperstock

Like Reply Remove Preview

23h

Author

Hilton Hotels & Resorts
Jeremy, we understand your frustration and we truly
want to help. In order to so, we'll need to connect
through private message. We'll be here, should you
decide to reach out. Thank you. -Bri

Like Reply

11h

Jeremy Cooperstock
Hilton Hotels & Resorts Bri, you've always been
free to contact me through private message, but
apart from the email below from "John P.", you've
neglected to do so.

You have until 5 pm EDT today to honor your
Price Match Guarantee, or I will be sending the
letter of demand, as promised.

-------- Forwarded Message --------
Subject: Re: A message from Hilton
Date: Thu, 10 Feb 2022 16:27:11 +0000 (GMT)
From: hilton.comments@hilton.com
<hilton.comments@hilton.com>
To: jcooperstock@gmail.com
<jcooperstock@gmail.com>

Dear Jeremy,

As requested, I'm emailing you regarding your
messages on Facebook and Twitter today. Please
reply with the details of your Price Match
Guarantee, including screenshots, so we can
review the claim and assist accordingly.

Regards,

John P.
Corporate Guest Relations Specialist
Hilton Reservations and Customer Care

ref:_00D41XOXt._5002M1OV3y1:ref

Like Reply

Hilton Hotels & Resorts Book now Like Message
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Privacy · Terms · Advertising · Ad Choices  · Cookies ·  ·
Meta © 2022

646.4K views · 42 weeks ago

0:30

At Purobeach Barcelona, voted one of the …

1.9K1.9K

Facebook is showing information to help you better
understand the purpose of a Page. See actions
taken by the people who manage and post content.

HILTON WORLDWIDE HOLDINGS INC. is
responsible for this Page.

Page manager locations include: United
States, United Kingdom, Hong Kong

Page transparency See all

Add your business to Facebook
Showcase your work, create ads and connect with
customers or supporters.

Create Page

More

Most Relevant is selected, so some comments may have been filtered out.

8h

Author

Hilton Hotels & Resorts
Jeremy, we're unable to initiate a conversation via
private message, hence why we've asked you to send
one so we can look into this. We'll be here should you
wish to help us by sending a PM. Thank you for your
understanding and patience with the delaye… See
more

Like Reply

7h

Jeremy Cooperstock
Hilton Hotels & Resorts Not quite true, John.
You have my email so you're perfectly capable of
initiating a conversation, if you really wished to
do so. But otherwise, counting down to my letter
of demand.

Like Reply

Most Relevant is selected, so some replies may have been filtered out.

Reply to Jeremy Cooperstock…

Hilton Hotels & Resorts
 · 

Make your equestrian season as grand as the @seelbachhiltonhotel
itself. Who else can picture themselves sipping a cocktail here before the
race begins?

:2 M7 t1 P4aM ya 3

0:050:05 /  / 0:150:15

6969 12 Comments 3 Shares
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